
Survivor Seeks Help from one of the SAFENET Providers: 
 Medical Services (NRH/HC/ANC 

Seif Ples) 

 Shelter (CCC/Seif Ples) 

 Police 

 Integrated Mental Health 

 Social Welfare Division 

 Family Support Center 

 Legal (PSO) 

 SIPPA 

 

Immediate Response Action used by all SAFENET Entry Points 
Private Room to talk 

Safe/Caring environment 
Informed Consent First-line crisis support 

Psychological First Aid 
Medical First Aid and 

**if less than 3 to 5 days since rape 
incident, access Essential Medicine 
quickly 

Mandatory 3 Risk Assessment 
Questions 

Yes Response Flags High Risk Case 
And Mandatory Safety Planning 

 

Offering Referral Options: 
1. Case Management (for further 
assessment and support) or 
2.  Direct Referral to SAFENET Partners 
for service    
          ** Fill out  SAFENET Referral Form 

 

SAFENET:  Case Management Services 
 Case Manager comes to the survivor at the SAFENET entry point to offer services and support 

 Case Manager completes a needs assessment and develops an Action Plan with the survivor 

 Case Manager provides accompaniment and support until survivor’s goals are met. 

 

SAFENET Partner Services 

Medical Services Mental Health Shelter Welfare / Child 
Protection 

Counseling Legal & Para-Legal 
Information 

Police 

If the survivor  

 Has physical injuries or 

 Has been sexually 
assaulted or raped 

 
 
Rape is a medical emergency. 
 
It is best to get all medicines within 
3 days of the rape. 

- If the survivor appears to be a 
danger to him/her self or others 
(e.g. suicidal or violent) 
 
- If you suspect that the client has a 
mental disorder. 
 
- If the client remains disoriented 
or unresponsive after PFA has been 
given.  

- If the client is too afraid to return 
to their home. 
 
- If the perpetrator is waiting for 
the survivor and she is afraid to 
leave. 
 
-  If the survivor reports that the 
perpetrator is continuing to 
threaten to harm her or others. 

-  If you are a health care worker 
and suspect that a child has been 
abused, the Family Protection Act 
(FPA) requires that you make a 
report. 
 
- If a child has been abused and it is 
unclear if the caregiver can keep 
the child safe. 

-  If the survivor requests 
counseling or emotional support 
 
-  If the survivor continues to be 
overwhelmed after receiving basic 
first-line support/PFA 
 
- If the survivor is a child or 
disabled person and the 
guardian/parent does not appear 
supportive. 
  
- If the survivor is not functioning in 
their daily tasks or routine. 

- If the survivor needs 
Information about legal options 
 
- If the survivor needs legal 
assistance with  

 maintenance,  

 divorce,  

 custody 

If the survivor needs  

 immediate protection 

 help to return to her home 
to collect personal items 

 Police Safety Notice 

1.  National Referral Hospital 
Emergency Department 
2.  Health Centers:  Gender 
Focal Points 
3. Seif Ples – 24677 
4. SIPPA Clinic - 23954 
 
 
SAFENET Toll Free Line - 132 

1.  Integrated Mental Health at 
NRH  
20690/20688 
2.  In Provinces -Mental Health 
Focal Point 
 
 
 
SAFENET Toll Free Line - 132 

1.  Seif Ples Model Sites - 24677 

 Short stay:1-3 day 
2.  Christian Care Center- 36319 

 1-2 weeks 
 
 
 
 
SAFENET Toll Free Line - 132 

Social Welfare Division (SWD) 

 Child Abuse Reporting 

 Child Protection 
Services 

- 20569/20686 
 
 
 
SAFENET Toll Free Line - 132 

1. Family Support Center – 
20619/26999 

 Empowerment 
Counseling 

 Therapeutic 
Counseling: 

2.  Integrated Mental Health - 
20690 
3.  Pastoral/spiritual counseling 
at Christian Care Center or 
various churches - 36319  

1.  Public Solicitor’s Office - 
28406/ 22348  
2.  Family Support Center – 
20619/26999 
3. Authorized Justices 

Police 

 24 hour 999 

 Central Police 22999 

 Henderson 36200 

 Family Violence Unit 
20023 

 Sexual Assault Unit - 
21226 

 W/River – 21363 

 Naha – 39647 

 Kukum - 22336 

SAFENET Response and Referral Pathway 
 



In provinces see local referral pathway, where available, for services  
 


